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complaints and appeals process has been accessed or fully completed. In such cases, the student may still lodge a 
complaint or appeal, even if the student is offshore. 

j) Once the Principal has as come to a decision regarding the complaint or appeal, the student will be informed in writing 
of the outcome and the reasons for the outcome, and a copy will be retained on the student’s file. 

k) 

http://www.ombudsman.gov.au/How-we-can-help/overseas-students
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• Overseas Student Homestay Policy 
• Overseas Student Intervention Strategy for Failure to Meet Progress, Attendance and Completion Within Expected 

Duration 
• Overseas Student Progress Attendance and Course Duration Policy 
• Overseas Students Refund Policy 
• Overseas Student Requirements for Entry Policy 
• Overseas Student Transfer Policy 
• Overseas Student Welfare and Accommodation Policy 
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