AUSTRALIANNTERNATIONAIDUCATIONNDTRAINING
AgentCodeof Ethics

Introduction

Australiais committedto ensuringthe higheststandardof serviceand careis deliveredacrossts international
educationandtrainingsectorand hasa comprehensiventernationaleducationandtraining quality frameworkto
supportthis aim. TheAgentCodeof Ethics(ACE)s a critical componentof this frameworkand providesa guideto the
expectedprofessionabehaviourof individualagentsand agenciesvorkingwith Australian



EthicalFramework
TheAustralianeducationandtraining sectorexpectseducationagentsto adhereto sevenethicalprinciples,as
outlinedin the LondonStatement that are supportedby an underlyingethicalframeworkof:

x

Integrity —beingstraightforwardand honestin all professionabndbusinessiealings;

Obijectivity — not allowingprofessionajudgmentto be compromisedby biasor conflictof interest;
Professionatompetenceand due care — maintainingprofessionaknowledgeand professionakervice and
actingdiligently;

Transparency- declaringconflictsof interestto all clients,especiallywhen servicefeesare chargedto both the
educationproviderandthe prospectivestudent;

Confidentiality—respectingand preservinghe confidentialityof personalinformation acquiredand not releasing
suchinformationto third partieswithout properauthority;

Professionabehaviour— actingin accordancewith relevantlawsandregulationsand dealingwith clients
competently,diligentlyandfairly; and

Professionalismand purpose— actingin amannerthat will servethe interestsof clientsandthe wider society
evenat the expenseof self interest; recognisinghat dedicationto theseprinciplesisthe meansby whichthe
professioncanearnthe



Principle4: Agentsand consultantsprotect the interestsof minors
X Ensuringhat
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Ethics Principles

X

X

Integrity beingstraightforwardandhonestin all
professionabndbusinesgealings;

Objectivity not allowingprofessionajudgmentto

be compromisedby biasor conflict of interest;
Professionacompetenceandduecare r
maintainingprofessionaknowledgeand
professionakervice andactingdiligently;

Transparency declaringconflictsof interestto all
clients,especiallywhenservicefeesare chargedtbias declaring

Standards



